
SB 272 - Public Records Act Enterprise System Catalog
SB 272 requires that local agencies create a catalogue of enterprise systems used and that information be made publicly available on the agency’s website. This dataset serves as a repository of such data and will be updated annually

Current System Vendor Current System Product Statement of System’s Purpose Description of Categories/Types of Data Primary Custodian 
Department

Frequency of 
Data Collection

Frequency of 
Data Update

Accela Inc Public Stuff Customer relationship management; 
mobile app Customer relationship management City Clerk-Treasurer Daily Daily

Active Network Activenet Recreation software Online registration and class management Parks Recreation and 
Community Services Daily Daily

Active Network Activenet Recreation software Online payments Parks Recreation and 
Community Services Daily Daily

BPMS Software BPMS Backflow prevention management Water system device monitoring Public Works Daily Daily

Buffalo Computer Graphics Disaster LAN Disaster management system Database and communication system to manage 
emergency operations Controller As needed As needed

Calsense Calsense Command Center Sprinkler Control Sprinkler control Parks Recreation and 
Community Services Daily Daily

Carolina Software WasteWORKS Solid waste management Solid waste management Public Works Daily Daily
Crossroads Software, Inc Crossroads Traffic accident tracking Traffic collision/accident database Public Works As needed As needed
Dossier Systems Dossier Fleet Mmnagement Fleet management Public Works Daily Daily

E.H. Wachs Vitals Utility maintenance system Water system device monitoring Public Works Daily Daily

EJ Ward Fuel Management Manage fuel usage Fuel Management Public Works Daily Daily

Esri, Inc ArcGIS/ArcSDE Geographic Information System Zoning, Water System, Districts and other 
geographic information City Clerk-Treasurer Daily Daily

Granicus Civica Website Content Management System City website City Clerk-Treasurer Daily Daily

Hinderliter- DeLamas (HdL) Business Licensing Supports the City business licensing 
function

Business owner, location, type of business 
including property rental, City Clerk-Treasurer Daily Daily

Hinderliter-DeLamas (HdL) Property Tax Provides information about property in 
Whittier

APN/AIN, build date, sale date, value.  Uses 
information provided by County Assessor Community Development Quarterly Quarterly

Hinderliter-DeLamas (HdL) Sales Tax Provides information about sales tax in 
Whittier Sales tax information Community Development Quarterly Quarterly

Hyland SIRE Technologies Agenda management; document imaging
Agenda, agenda reports, case files, minutes, 
ordinances, resolutions, deeds; streaming video 
of City Council and Planning Commission minutes

City Clerk-Treasurer Daily Daily

Linoma Software GoAnywhere Managed file transfer File sharing; assists with transferring documents 
between parties City Clerk-Treasurer As needed As needed

Metropolitan Transportation 
Commission StreetSaver Pavement management system System to manage City-wide street rehabilitation Public Works As needed As needed

Neogov Applicant Tracking Online job applicant system Applicant tracking Controller Daily Daily

NetMotion Mobility Mobile device management Mobil device management City Clerk-Treasurer Daily Daily



SB 272 - Public Records Act Enterprise System Catalog
SB 272 requires that local agencies create a catalogue of enterprise systems used and that information be made publicly available on the agency’s website. This dataset serves as a repository of such data and will be updated annually

Current System Vendor Current System Product Statement of System’s Purpose Description of Categories/Types of Data Primary Custodian 
Department

Frequency of 
Data Collection

Frequency of 
Data Update

New World Aegis Police computer aided Dispatch (CAD) 
and records management system (RMS) Tracks police calls and manage police reports Police Daily Daily

Northrop Grumman VersaTerm Meter reading Meter reading Public Works Daily Daily

Schneider Electric Wonderware System monitoring System monitoring Public Works Daily Daily

SIRSI/Dynix Sirsi Library automation Library services Library Daily Daily
SolarWinds Orion Suite Network monitoring Network monitoring City Clerk-Treasurer Daily Daily

SunGard Pentamation Finance system and work orders Budget, accounts receivable, accounts payable, 
personnel, vendor data Controller Daily Daily
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