Quick Pay with Enrollment

On the login page, select Make payment/Enroll in Quickpay. Enter your account information and
confirm the account number. Click make payment/Enroll in Quickpay.

USER LOGIN MAKE PAYMENT/ENROLL IN QUICKPAY

Account Number

Confirm Account Number

MAKE PAYMENT/ENROLL IN QUICKPAY

Enter the necessary information below. Click Continue to Payment.

Home

Name on Account Primary Telephone Number Payment Amount
First Name Primary Email Address Payment Method © Add A Payment Method
(optional
Middle Name Pay Date
(optional) 4/13/2017 =
Last Name
(optional

Payments confirmed before Thursday, April 13, 2017 5:00 PM PT will be posted on Thursday, April 13, 2017.

Payments confirmed after Thursday, April 13, 2017 5:00 PM PT will be posted on Friday, April 14, 2017. (T Camie T Payment



Enter your bank account information. Click Add.

Add A Payment Method

< Bani Accounts
=== Link to Bank Accounts

A
7N

ADD BANK ACCOUNT

Account Type Account #

Business

Personal 123456789

Banking Type Re-enter Account #

Checking Account Savings Account

Name on the Account

123456789

Pay to the
Order of

lohn Smith

13323456787 120001
Routing Number T—
Routing Number Account Number

091000019
WELLS FARGO BANK NA (MINNESOTA)

Make sure fo use your bank account
number, not your ATM or Debit card
number.

By selecting "Agree and Add
Account’, you authorize the
information you've provided on
the above account to be used
for creation of a charge to the
account listed above. You also
affirm that the information you
provided is correct, that you are
a signer on the account above
and there are available funds to
cover the amount of any
transactions that you authorize.

B Agree and Add Account

The screen will take you back to the previous screen. You will enter your payment amount and change

Cancel

the payment date if needed. Otherwise the payment will show today’s date. Click Continue.

Home

Name on Account Primary Telephone Number

John Smith (optional)
First Name Primary Email Address
(optional) amanda.winfrey@wellsfargo.com

Middle Name

(optional)

Last Name

(optional)

Payments confirmed before Thursday, April 13, 2017 5:00 PM PT will be posted on Thursday, April 13, 2017.
Payments confirmed after Thursday, April 13, 2017 5:00 PM PT will be posted on Friday, April 14, 2017.
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Payment Amount

$ 1.00

Payment Method

WELLS FARGO BANK NA (MINNESOTA) ****6
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Done



The screen below will display. Review your information. Check the box to agree to the terms and
conditions. Click Make Payment.

Verify Payment

[E] PAYMENT SUMMARY View Profile Informnation Payment Terms & Conditions
. These terms and conditions govern your use of the Internet Bill Presentment and Payment Service (the
1 Imvoice $1.00 L M )
Payment Method © Add A Payment Method “Service™). As used in these Terms, the words “we,” “us,” and ~“our” refer to Wells Fargo Banic, N.A_ (or its

affiliate). The words “you™ and "your” refer to you as the business entity accepting these Terms and using
the Service. The words “you™ and “your” also include any user you authorize to use the Service on your
behalf.

WELLS FARGOD BANK NA (MINNESOTA) ==

Payment Date
12017 =

1. Erroneous Instructions. If we receive a payment instruction authorized by you and the instruction is
EfTONEoUS in any way, we shall have no obligation or liability for the emor.

4

2 Transaction Limitations. Please be aware that certain types of bank accounts have limits on the
numbers of transfers or withdrawals that may be made per month. Your bank may refuse transfers which

Payments confirmed before Thursday, April 13, 2017 5:00 PM PT will be posted on Thursday, April 13, would exceed such limits, so we recommend you check with your bank to determine what limitations are
2017. Payments confirmed after Thursday, April 13, 2017 5:00 PM PT will be posted on Friday, April 14, imposed on withdrawals from any account. If we are not able to debit the amount required to cover an

<
2017,

& Print Terms and Conditions

B By checking this box you agree to the terms and conditions stated above.

By clicking the Make Payment button |, John Smith, confirm that today, Thursday April 13, 2017, | am authorizing a one-time debit from my Make Pamnt
Checking account ending in *****6789 in the amount of $1.00 USD to be remitted to WhittierPay. This debit will occur on or after Thursday April
13, 2017

Cancel

If you have any guestions regarding this wansaction request, please call 305-648-40116g).

~ PAYMENT DETAILS

Due Date Amount Due Payment Amount

= ACCOUNT NUMBER 121212

O 100 100

Powered by Wells Fargo. 2004-2017 All rights reserved. | Logout Terms of Service Contact Us  Privacy Policy




The confirmation screen will display. Select Enroll with your Current Information.

Confirmation

Thank You! Your payment has been made.
Payment Date 4/13/2017

& Print Confirmation Page

Payment Method WELLS FARGO BANK NA
(MINMESOTA) ****6789

John Smith
Total Payment $1.00

You have been provided a confirmation number. Please save this page for your records.

Payments confirmed before Thursday, April 13, 2017 5:00 PM PT will be posted on Thursday, April 13,
2017. Payments confirmed after Thursday, April 13, 2017 5:00 PM PT will be posted on Friday, April 14,
2017.

If you have any further questions about payments to WhittierPay, please contact our office at 562-567-
9530.

Account Number Confirmation Number Payment Amount

121212 3100031199 $1.00

Enroll With Your Current Information Return to Home Log Out

Complete any additional required fields and click Continue to Login and Password.

Account Setup

PROFILE LOGIN & PASSWORD TERMS OF SERVICE PAYMENT ACCOUNTS

Name on Account Primary Telephone Number
John Smith (optional)

First Name Add Another Telephone Number

(optional)

Primary Email Address

Middle Name amanda.winfrey@wellsfargo.com
(optional) Add Another Email Address

Last Name
(optional)

Continue to Login & Password



Create a login id and Password. Select an image, and key a label/name in the box. It must be at least 6

characters. Select the drop downs for the security questions that you wish to choose and provide a

response. The answers are case sensitive, so we recommend all lower case. Click Continue to Terms of

Service.

Account Setup

+ PROFILE LOGIN & PASSWORD

Create a Username and Password

Login ID

Password

Re-enter password, just to be sure

Choose Your Security Questions

TERMS OF SERVICE

PAYMENT ACCOUNTS

Choose a Security Image and give it a label

You'll see your selected security image and label in email notifications. When you see
your image and label on a notification, you can be sure it is from us.

-
&

T ; ;
Il .

Give your image a label

We'll use these questions to help verlfy your identity If you forget your lagin credentials. Make sure you give answers that you can easily remember.

Question 1

What is your grandmether's maiden name on your father's side?

Question 2

What is your grandmether's maiden name on your mother’s side?

Question 3

How many brothers and sisters did your mother have?

Question 4

What city was your first job in?

Question 5

What was your bess's first name at your first job?

Answer 1

Answer 2

Answer 3

Answer 4

Answer 5

SLE:EQ  Continue to Terms of Service



Check the box under Terms of Service and click Continue to Payment Accounts.

Account Setup

+ PROFILE + LOGIN & PASSWORD TERMS OF SERVICE PAYMENT ACCOUNTS
——————

Terms of Service

[ By clicking this box, you are enrolling in this service and have read and agree to the Terms of Service for this site.

Go Back Continue To Payment Accounts

Powered by Wells Fargo. 2004-2017 All rights reserved. | Logout Terms of Service ContactUs Privacy Policy

The screen below will be pre-filled with the payment information you used to make the payment. Select
Finish Enrollment.

Account Setup

+ PROFILE ~ LOGIN & PASSWORD ~ TERMS OF SERVICE PAYMENT ACCOUNTS
————

You may select a default payment method now. After enrollment you can manage your payment methods.

m Bank Accounts Add Later
— Add your payment method later
N
ADD BANK ACCOUNT
Account Type Account # By selecting “Agree and Add Account”, you

a T authorize the information you've provided on the
e 1253:6/80 above account to be used for creation of 2 charge
to the account listed above. You also affirm that
Banking Type Re-enter Account # the information you provided is comect, that you

Checking Account 173456789 are a signer on the account above and there are
available funds to cover the amount of any
transactions that you authorize.

Give This Accourt a Nickname
g Agree and Update Account

Pay to the

Water Bill Order of

Name on the Account

John Srith 12123456789 llI]CIDlE?HSI:_II' 1133
Routing Number Routing Number Account Number
091000019 Make sure to use your bank sccount number, not your ATM ar Debit

card mumber.

[Exl:ECql  Finish Enrollment
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The screen below will appear. You will then check your email as you must click activate from your email
to complete the enrollment process.

Your Account is Set Up!

Activate Your Account After activating your account, click here to
login

We've sent an activation link to

amanda.winfrey@wellsfargo.com. Click the link in the email to

validate your email address and activate your account with us. If

you don't see an email from us, check your “Spam” or “Junk”

folders.

Resend Activation Email Send Email to another Email
Address

Didn't get our email? We can resend it to the Email on file or an

alternate address. Alternate Address

Resend Email to amanda.winfrey@wellsfargo.com email_name@email_provider.com

Send Activation Email

Powered by Wells Fargo. 2004-2017 All rights reserved.| Logout Terms of Service ContactUs Privacy Policy

Here is an example of what the email looks like. Click activate.

From: E-BilExpress @E-bilexpress.com
To: [® winfrey, Amanda 5
Co
Subject: John Smith, please activate your WhittierPay account.
R S B S R R N S S S S S R S RN SR 5 i 10 i 11
E-Bill Express
y My mags Labsl: My Account Number:
My Selected Imags ! the tree 121212

Please click on the button below to activate vour WhittierPay Account.

Button not working? If so, click here.

Please DO NOT reply to this email. This email message was sent from a notification address that cannot accept incoming email.

To contact us, click here and review the Contact Us section on onr web site.



You will receive the message below. If you select continue, it will bring you back to the login screen.

Your WhittierPay account has been activated!

Your WhittierPay account has been activated!

To log in to your account, click here,

The next time you need to make a payment, you will select the User Login tab on the left. You will enter
the login id you created and your password. Click User Login.

USER LOGIN MAKE PAYMENT/ENROLL IN QUICKPAY

Login ID

15mith

Password

9

Forgot your Login ID? USER LOGIN
Password Help?

The screen below will appear. You will enter a payment amount, change your date if necessary, and
select continue to payment.

N Home Payment History John Smish £

Home
&= MESSAGES

Payment Amount

1

Payman Mathed © Add A Payment Med

Account Number

121212 - Pay Date

]

Payments eanfirmed before Thursdey, Apeil 13, 2017 5:00 PM PT will be pastad on Thursday, Apeil 13, 2017,

Payments confirmed after Thursday, April 13, 2017 5:00 P PT will be posted on Friday, April 14, 2017. & Continue to Pa i -

Previous Payments
Confirmation # Paymant Method Paymart Date Total Amourt Status

3100031199 ACH 4132007 5100 Processing



You will check the terms and conditions box and click Make Payment.

Home Payment History

Verify Payment

[EPAYMENT SUMMARY VrEr N TR Payment Terms & Conditions a
L it $1.00 These terms and conditions govern your use of the Intenet Bill Presentment and Payment Service (the
: Payment Method © Add A Payment Method “Service™). As used in these Terms, the words “we,” “us,” and “our” refer to Wells Fargo Bank, N.A. (or its
Water Bill WELLS FARGO BANK NA {M\\NE. affiliate). The words "you" and “your” refer to you as the business entity accepting these Terms and using
the Service. The words “you™ and “your” zlso include any user you authorize to use the Service on your

Payment Date [i=te

1. Erroneous Instructions. If we receive a payment instruction authorized by you and the instruction is

4/21/2017
0472172017 & erroneous in any way, we shall have no obligation or liability for the error.
2. Transaction Limitations. Please be aware that certain types of bank accounts have limits on the
numbers of transfers or withdrawals that may be made per month. Your bank may refuse transfers which
Payments confirmed before Thursday, April 13, 2017 5:00 PM PT will be posted on Thursday, April 13, would exceed such limits, so we recommend you check with your bank to determine what limitations are v
2017. Payments confirmed after Thursday, April 13, 2017 5:00 PM PT will be posted on Friday, April 14, imposed on withdrawals from any account. If we are not able to debit the amount required to cover an

2017.

& Print Terms and Conditions

[V By checking this box you agree to the terms and canditions stated above.

By clicking the Make Payment button |, John Smith, confirm that today, Thursday April 13, 2017, | am authorizing a cne-time debit from my
Checking account ending in *****6789 in the amount of $1.00 USD to be remitted to WhittierPay. This debit will occur on or after Friday April 21,
2017.

If you have any questions regarding this transaction request, please call 305-648-4011¢g).

You will receive your confirmation information.

Confirmation

Thank You! Your payment has been scheduled.

P t Dat 4/21/2017
& Print Confirmation Page ayment Bate 2

Payment Method Water Bill WELLS FARGO
BANK MA (MINNESOTA)

John Smith eT89

Total Payment $1.00

You have been provided a confirmation number. Please save this page for your records.

Payments confirmed before Thursday, April 13, 2017 5:00 PM PT will be posted on Thursday, April 13,
2017. Payments confirmed after Thursday, April 13, 2017 5:00 PM PT will be posted on Friday, April 14,
2017.

If you have any further questions about payments to WhittierPay, please contact our office at
562-567-9530¢§) -

Account Number Confirmation Number Payment Amount

121212 3100031201 $1.00

Return to Home Log Out




