
Social Services Commission
Meeting Agenda Announcement

On March 12, 2020, Governor Newsom issued Executive Order No. N-25-20, which allows 
Brown Act Body members to attend meetings telephonically. Please be advised that some 
Whittier Social Services Commissioners may attend this meeting telephonically.   

Speakers must limit their comments to three minutes. Please note, by order of the presiding 
officer, public comments minutes may be reduced if at their discretion a surplus of public 
speakers is present at the meeting.

To submit Public Comments/Questions:

 Email: gonzalezr@cityofwhittier.org 
 Voicemail: (562) 567-9400
 Live Audio via Zoom: Only those members of the public who have ‘raised their hand’ 

on Zoom will be in the queue for speaking.
 In person at City Hall 13230 Penn St., Whittier, CA 90602, City Council Chamber

To view live meetings remotely: 

 Video and audio:  https://us06web.zoom.us/j/81856830791  
Use ‘Raise Hand’ feature

 Audio only: Dial (669) 900-9128 (Meeting ID: 818 5683 0791)
Press *9 to ‘Raise Hand’ and then *6 to unmute yourself when prompted

Please submit email comments by 5:30 p.m. on the date of the meeting to ensure Social 
Service Commissioners receive and have time to review them. All emails received by 5:30 
p.m. are forwarded to the Commission. Emails received after 5:30 p.m. but before the 
conclusion of public comments will be entered into the record. 

Americans with Disabilities Act
Disability-related services are available to enable persons with a disability to participate in 
this meeting, consistent with the Federal Americans with Disabilities Act of 1990. Spanish 
interpreters are also available. For information or to request services, please contact the 
Parks, Recreation and Community Services Department at least 24 hours in advance of 
the meeting at (562) 567-9400.

mailto:gonzalezr@cityofwhittier.org
https://us06web.zoom.us/j/81856830791
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AGENDA
CITY OF WHITTIER 

SOCIAL SERVICES COMMISSION
COUNCIL CHAMBERS, 13230 PENN STREET

JULY 1, 2025, 6:30 PM

1. CALL TO ORDER

2. ROLL CALL
Commissioner Jessica Alva
Commissioner Marisol Enriquez-Santos
Commissioner Alejandro Mendoza
Vice Chair Jeff Brauckmann
Chair Carlos Illingworth

3. PLEDGE OF ALLEGIANCE

4. PUBLIC COMMENTS
The public is invited to address the Social Services Commission regarding any item 
of business, or any matter within the body’s subject matter jurisdiction. Consistent 
with Executive Order No. N-29-20 public comments can be made via: 

• Email: gonzalezr@cityofwhittier.org
• Voicemail: (562) 567-9400

Please submit email and voicemail public comments by 5:30 p.m. on the date of the 
meeting to ensure Commissioners receive and have time to review them. All emails 
and voicemails received by 5:30 p.m. are forwarded to the Commission. Emails and 
voicemails received after 5:30 p.m. but before the conclusion of public comments 
will be entered into the record. 

Pursuant to State law, the Commission cannot take action or express a consensus 
of approval or disapproval on any communications which do not appear on the 
printed agenda.

5. STAFF REPORTS

5.A. ELECTION OF OFFICERS
Recommendation: Elect officers for the 2025-2026 FY.

5.B. APPROVAL OF MINUTES
Recommendation: Approve the Minutes of the Special Meeting of May 12, 
2025.
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5.C. INFORMATION AND REFERRAL REPORTS
Recommendation: Receive and file the Information and Referral Report for 
May 2025.

6. SECRETARY COMMENTS

7. COMMISSION MEMBER COMMENTS/CONFERENCE REPORTS

8. ADJOURNMENT

Disability-related services are available to enable persons with a disability to participate in this 
meeting, consistent with the Federal Americans with Disabilities Act of 1990. Spanish interpreters 
are also available. For information or to request services, please contact the Parks, Recreation and 
Community Services Department at least 24 hours in advance of the meeting at (562) 567-9400.  

The agenda packet is available three days before the meeting in the Parks, Recreation and 
Community Services Department at City Hall (13230 Penn Street), Whittier Central Library (7344 
Washington Avenue) and the East Whittier Branch Library (10537 Santa Gertrudes Avenue). 
Additionally, the agenda packet can be viewed on the City’s website. Materials distributed to the 
Commission within 72 hours of the Social Services Commission meeting are available for public 
inspection in the Parks, Recreation and Community Services Department Office.

Los servicios relacionados con la discapacidad están disponibles para permitir que las personas 
con discapacidad participen en esta reunión, de conformidad con la Ley Federal de 
Estadounidenses con Discapacidades de 1990. También hay intérpretes en español disponibles. 
Para obtener información o para solicitar servicios, comuníquese con el Departamento de 
recreación y Parques al Servicio a la Comunidad de la reunión al (562) 567-9400.

El paquete de la agenda está disponible tres días antes de la reunión el Departamento Parques 
Recreación y Servicio a la Comunidad en el Ayuntamiento (13230 Penn Street), Whittier Central 
Library (7344 Washington Avenue) y Biblioteca sucursal del este de Whittier (10537 Santa 
Gertrudes Avenue). Además, el paquete de la agenda se puede ver en el sitio web de la Ciudad. 
Los materiales distribuidos al Concejo Municipal dentro de las 72 horas de la reunión del Comisión 
de Servicios Sociales están disponibles para inspección pública en el Departamento de Recreación 
y Parques al Servicio a la Comunidad.

I hereby certify under penalty of perjury, under the laws of the State of California that the 
foregoing agenda was posted in accordance with the applicable legal requirements.  Regular 
and Adjourned Regular meeting agendas may be amended up to 72 hours in advance of the 
meeting. Dated this 23rd day of June 2025.

/s/ Roxanne Gonzalez
___________________________________
Roxanne Gonzalez, Administrative Secretary



Agenda Report
Social Services Commission

Date: July 1, 2025

To: Social Services Commission

From: David Montgomery-Scott, Interim Director of Parks, Recreation and 
Community Services

Subject: Election of Officers

RECOMMENDATION

Elect officers for the 2025-2026 FY.

BACKGROUND

At the beginning of each new fiscal year the Commission elects a new Chair and Vice 
Chair. 

DISCUSSION

The Commission will begin with the process of nominating and then selecting, by 
consensus vote, new officers for the 2025-2026 fiscal year. 

FISCAL IMPACT

There is no fiscal impact associated with this report.

STRATEGIC PLANNING GOAL

Goal 4:  Transparent & Open Government

ATTACHMENTS

None.

Agenda Item No.  5.A.
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Agenda Report
Social Services Commission

Date: July 1, 2025

To: Social Services Commission

From: David Montgomery-Scott, Interim Director of Parks, Recreation and 
Community Services

Subject: Approval of Minutes

RECOMMENDATION

Approve the Minutes of the Special Meeting of May 12, 2025.

BACKGROUND

None.

DISCUSSION

Staff prepared draft minutes for May 12, 2025 and hereby submit them for review and 
approval. 

FISCAL IMPACT

There is no fiscal impact associated with this report. 

STRATEGIC PLANNING GOAL

Goal 4: Transparent & Open Government

ATTACHMENTS

A. Minutes of the Special Meeting of May 12, 2025

Agenda Item No.  5.B.Agenda Item No.  5.B.
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ATTACHMENT A

MINUTES
CITY OF WHITTIER

SOCIAL SERVICES COMMISSION
SPECIAL MEETING

WHITTIER CITY HALL, 13230 PENN STREET
MAY 12, 2025 – 6:30 P.M.

1.  CALL TO ORDER:
The Social Services Commission's special meeting was called to order at 6:35 p.m. on 
May 12, 2025.

2.  ROLL CALL

PRESENT: Commissioner Jessica Alva
Commissioner Marisol Enriquez-Santos
Commissioner Alejandro Mendoza
Vice Chair Jeff Brauckmann
Chair Carlos Illingworth

ABSENT: None
 

STAFF PRESENT:

David Montogomery-Scott, Director of Parks, Recreation, and Community 
Services 
Erin Hamilton, Community Services Manager   
Stacey Arismendez, Management Analyst
Roxanne Gonzalez, Administrative Secretary
Janet Rivera, Information and Referral Specialist

3.  PLEDGE OF ALLEGIANCE
Commissioner Enriquez-Santos led the Pledge of Allegiance.

4.   PUBLIC COMMENTS

      No public comments received. 

5. STAFF REPORTS

5. A. Social Services Grant Funding Program FY 2025 – 2026

It was moved by Vice Chair Brauckmann, and seconded by Commissioner 
Enriquez-Santos, and carried by 5-0 to approve the minutes to the special 
meeting of February 26, 2025, and the minutes of the regular meeting of March 
4, 2025.
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5. B. Social Services Grant Funding Program FY 2025 – 2026

Information and Referral Specialist Rivera noted a correction on the April 
report. She stated that in March we received 427 calls and in April we received 
562 calls. Calls pertaining to housing were much higher in April. Chair 
Illingworth asked if we see an increase in calls regarding housing every year. 
Specialist Rivera responded that it depends on the cycle we are in and activities 
within society. She stated that we receive a lot of individual seniors who rent 
apartments, where homeowners have an opportunity to sell, so seniors need 
assistance in funding accommodations that they can afford elsewhere. 

It was moved by Commissioner Mendoza, and seconded by Commissioner 
Alva, and carried by 5-0 to receive and file the Information and Referral Report 
for March and April 2025

5. C. Social Services Grant Funding Program FY 2025 – 2026

Community Services Manager Hamilton thanked the Commission for reviewing 
applications and noted that most were from incumbent agencies. She explained 
that an ad-hoc committee approved the scoring rubric, which awards extra 
points to agencies located in Whittier and those providing veteran or mental 
health services to Whittier residents. Agencies are grouped into funding bands 
based on scores and allocations are capped at specific amounts.

Although the applications scored well and $215,000 in funding was 
recommended, only $176,516 is available, resulting in a $39,000 shortfall. 
Manager Hamilton explained that the chart allocated funding to the agencies in 
order of score until the funds are exhausted. Under this method, funding would 
stop at the Whittier Host Lions Club ($6,512), with agencies listed below them 
not receiving funding.

Commissioner Alva asked whether the Commission could reduce funding 
amounts or skip agencies below the funding cutoff. Vice Chair Brauckmann 
inquired whether CDBG or LOW MOD funds had been used in the past to 
supplement Social Services Grant Funding. Manager Hamilton responded that 
those funds have already been allocated through Community Development. 
Chair Illingworth clarified that the Social Services Grant is funded through the 
General Fund, which Manager Hamilton confirmed. Chair Illingworth thanked 
the Commission for their work and commended staff for improving the process 
and tools used to fairly review and allocate funding. Manager Hamilton 
welcomed feedback on the funding chart and noted that unlike last year, this 
cycle does not have a surplus.

Commissioner Alva suggested encouraging collaboration between agencies, 
potentially awarding more funds for joint projects. Manager Hamilton suggested 
updating the rubric to reflect that. Commissioner Mendoza asked if agencies 
not funded due to the cap are disqualified or could receive reduced funding; 
Hamilton confirmed they remain eligible. Commissioners Enriquez-Santos and 
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Alva requested a list of agencies that attended the Pre-Submission meeting. 
Hamilton confirmed the list could be provided.

It was moved by Vice Chair Brauckmann, and seconded by Commissioner 
Enriquez-Santos, and carried by 5-0 to recommend the scores and fund 
agencies in full, starting with Bridge of Faith to Nehemiah Project LA, and fund 
Whittier Host Lions Club in the amount of $6,516.00. 

6.  SECRETARY’S COMMENTS

Community Services Manager Hamilton provided the following updates:
 Trash Hauler Scholarship reception is for May 13, 2025, at 5:00 p.m.
 Summer registration opened last week
 Swim registration is now open
 Summer Camps are booked
 Concert lineup is confirmed and the postcard with concerts and movies in the 

park details will be out shortly
 Splash pad will be turned on Memorial Day weekend and will remain on through 

Labor Day weekend. 
 Memorial Day event in front of City Hall at 9:00 a.m. 
 Police Expo and Kiddie-K Run in front of City Hall Saturday, May 17, 2025
 Dancing with the Whittier Stars is May 16 & 17. Tickets on sale at 

WhittierCF.org 

Commissioner Alva suggested posting the names of funded agencies on the city 
website to better inform the community about available resources. Community 
Services Manager Hamilton agreed and said the information can be added to the 
Whittier Transparency page and will connect with the social media team.

7. COMMISSION MEMBER COMMENTS/CONFERENCE REPORTS
      

No Commissioner comments were made.

8. ADJOURNMENT

The meeting was adjourned at 7:02 p.m. 

Approved and adopted by the Social Services Commission on February 26, 2025.

_______________________________
Virginia Santana, Secretary
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Agenda Report
Social Services Commission

Date: July 1, 2025

To: Social Services Commission

From: David Montgomery-Scott, Interim Director of Parks, Recreation and 
Community Services

Subject: Information and Referral Reports

RECOMMENDATION

Receive and file the Information and Referral Report for May 2025.

BACKGROUND

None.

DISCUSSION

Staff prepared the Information and Referral report and hereby submit the report for
Review by the Commission. The report provides a summary of the calls for service and 
of any local events or training activities offered to residents (Attachment A).

FISCAL IMPACT

There is no fiscal impact associated with this report.

STRATEGIC PLANNING GOAL

Goal 4: Transparent & Open Government

ATTACHMENTS

A. I & R Report – May 2025

Agenda Item No.  5.C.Agenda Item No.  5.C.
1 of 2



I & R Summary Report May 2025

In the month of May 2025, we received a total of 358 calls. We continue getting calls for 
individuals seeking senior services and transportation. Calls for housing continue to 
increase (seniors and shelters) and new callers seeking Veterans and legal services.

Legal: (2.51%)

● Community Resource Center (Government Benefits)
● Housing Rights Center (Landlord & Tenants)
● Bet Tzedek (Trust & Wills / Conservatorship)
● Whittier Court Self-Help (Divorce)

City/County Services: (15.64%)

● City of Whittier (Senior Services, Adaptive Programs, Veterans)
● Southeast Area Social Services Funding Authority (SASSFA) Senior 

Services 
● Whittier Library (Veterans)
● Adult Day Cares (Seniors)

Veterans: (3.91%)

● Whittier Public Library-Veterans Resource Center (Benefits)
● VA Long Beach Healthcare (Benefits)
● Healthcare for Homeless Veterans Program (Homeless)
● Veterans Upward Bound (Education)

Housing: (22.91%)

● TSA Properties (Seniors & Disabled)
● Los Angeles Community Development Authority (LACDA) Seniors 
● LINC Housing (Seniors and Disabled)
● Housing Rights Center Rental Directory
● Independence at Home (Senior Housing and Homeless Services)
● Helping Hands Senior Foundation (Seniors & Disabled)
● Dept of Mental Health (Housing All Ages) Sorensen Library

Senior Transportation: (31.84%)

● City Dial-A-Ride
● County Dial-A-Ride
● ACCESS
● Metro 
● Health Plans (Transportation for medical appointments only)
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