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Dear Mayor and Members of the Whittier City Council,

Please accept this email as my official public comment for the January 13th public hearing on
the proposed Short-Term Rental (STR) ordinance. I am a homeowner in Whittier and, as [ am
currently abroad, I regret that I cannot participate in the hearing live. I appreciate this
opportunity to share my perspective, which is that of a responsible host who wishes to comply
with new rules designed to protect our community.

1. Support for a Balanced 3-Day Minimum Stay

I was very encouraged to learn the Council is considering a 3-day minimum stay. This is a
prudent measure that would effectively deter disruptive single-night parties while allowing
responsible, small-scale operations like mine to remain viable. A 7-day minimum would create
significant financial hardship for hosts who rely on this income and reduce options for the
visitors who support our local businesses.

2. Critical Requests for a Fair and Feasible Transition
To ensure that well-intentioned homeowners can successfully transition to the new regulatory
framework, I strongly urge you to incorporate two foundational provisions:

- A Substantial Grace Period: I respectfully request a minimum 6 to 12-month grace period
following the ordinance's adoption. This time is essential for existing operators to understand
complex new rules, adjust business practices, and achieve compliance without catastrophic
financial loss.

- A Clear, Grandfathering Permitting Process: The success of this ordinance hinges on a fair
rollout. The application process must be transparent and should include a formal
grandfathering provision for existing hosts who have a history of responsible operation and no
verified nuisance violations. This recognizes good actors and facilitates orderly
implementation.

3. A Practical Solution for Property Maintenance & Compliance

My specific situation highlights a need for operational flexibility that would benefit many
homeowners and the city's housing stock. My property contains two distinct living areas. To
be a responsible owner, I must periodically take a unit offline for essential maintenance,
remodeling, or repairs.

Therefore, I propose the ordinance allow for a "Property STR Permit." Under this model, a
verified owner-occupant could obtain a permit for their address, with the flexibility to

temporarily alternate which of their on-site units is actively rented. This ensures:

- Continuous Compliance: The host remains within permit limits.
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- Responsible Upkeep: It enables necessary maintenance, preserving and improving our
housing stock.

- Income Stability: It prevents total income loss during renovations, which is crucial for
families like mine.

4. Suggestions for Smoother Implementation
To aid the city's rollout, I offer these constructive ideas:

- Create a phased application timeline and a simple public checklist of all requirements.

- Develop an online portal for applications, payments, and permit management.

- Provide a standardized "Good Neighbor" guide that all permitted hosts must furnish to
guests, ensuring consistent community standards.

For my family, this income provides important supplemental support. A well-considered
ordinance with the provisions above will allow responsible hosts like me to continue

contributing to Whittier, maintaining our properties, and planning for the future.

Thank you for your service and for considering my comments.
Respectfully,

Amy Liu
626-233-6739
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