City of Whittier

13230 Penn Street, Whittier, California 90602-1716
(562) 567-9500  Fax (562) 567-2874 www.cityofwhittier.org

ADDENDUM NO.1
RFP FOR CUSTODIALAND RELATED SERVCES AT VARIOUS CITY FACILITIES
July 9, 2026
RESPONSE TO RFIS:

Question #1: What is the current contract value for this service annually?
Answer: $354,516

Question #2: | noticed items 17-20 on the facility list are not included on the price sheet. Is there
a reason why?

Answer: Buildings 17-20 are office spaces located within either City Yard or City Hall, so they
fall under the umbrella of the two primary buildings: Building 1 (City Yard) and Building 12 (City
Hall), which are listed on the price sheet.

Question #3: Could you please confirm the total square footage of the restrooms included in the
scope of work across all facilities?
Answer: 9,165 sq ft

Question #4: | would like to confirm whether proposals may be submitted electronically via
email, or if only sealed submissions are accepted.
Answer: Proposals must be submitted by mail or hand delivered to city hall.

Question #5: For the flat rate occurrence for Jail Detail Cleaning, Window Cleaning Exterior and
Community Center would an hourly flat rate work or do you need all in price?

Answer: Historically, we've used a flat rate for the jail detail cleaning and exterior window
cleaning.

Question #6: Does institutional clients such as a CSU campus or a large medical center would
be considered in the same spirit as a municipal reference for the purposes of this requirement?
Answer: The RFP states that proposers must provide a minimum of five references, including at
least one from a local municipality in Southern California with a facility of similar or larger size
and scope of services. Institutional clients, such as a university or medical center, may be
included among the references; however, they would not replace the municipal reference
requirement as stated in the RFP.

Question #7: Confirmation of the proposal deadline?
Answer: July 14™ 2026, 11:00am

Question #8: Who is the current incumbent?
Answer: Ultimate Maintenance Services



Question #9: What is the current pay rate for the roaming day porter?
Answer: Ranging around 4k monthly.

Question #10: We were notified that the roaming day porter who cleans the jail cells should be
rehired. Is this true?
Answer: Yes, this is true.

Question #11: The price sheet does not include some city yard locations added on the bottom of
the scope/schedule. Would there be an addendum with a new price sheet?

Answer: The city yard locations fall under the city yard umbrella, so the price is set for one
location with those additional spaces included.

Question #12: We do not see any pricing adjustments for CPI or wage increases, etc. in the first
three years. Will the submitted pricing be fixed for the initial three years of the contract?
Answer: The pricing will be fixed for the initial three years.

Question #13: Page 11 of the RFP states that all employees will receive LiveScan screening. Is
that true for all employees, or just those working at the police department and other sensitive
areas?

Answer: Yes, all employees will be live scanned.

Question #14: Pages 5 and 6 of the RFP show the square footage for each building. Starting at
item 17 City Yard Gym, 18 - City Yard Locker Room, through item 20, shows additional square
footage for parts of the City Yard and City Hall. Are those areas in addition to the square
footage provided for items 12 - City Yard and item 1 City Hall? We aren't sure why those areas
are broken separately at the end of the list

Answer: We broke those items out separately to identify the spaces in the City Yard & City Hall.
They share the same square footage as items 12 & 1. They are not additional square footages.

Question #15: Are bonds required?
Answer: Yes.

Question #16: Are consumables (toilet paper, paper towels, etc.) to be provided by the vendor?
Answer: Yes, the City will furnish toilet paper, toilet seat covers, urinal screens, paper towels,
facial tissue, soap, air fresheners, and deodorizers. Contractors will furnish cleaning agents,
trash can liners, and cleaning supplies.

Question #17: Are there other items the city would be interested in seeing in a vendor proposal?
Answer: No, just the items listed.

Question #18: What is the evaluation criteria for award?
Answer: Bid amount and reference check.

Question #19: Can the City please provide a comprehensive weighting for each evaluation
criteria?

Answer: We do not have a format dedicated to evaluation criteria, more often we examine
experience, references etc.



Question #20: Are prices fixed for the initial 3-year term?
Answer: Prices increases may be discussed or evaluated.

Question #21: Will there be an option for price escalations in years 4 and 5?
Answer: That can be discussed after year 3 based on evaluation.

Question #22: Can the City please provide some clarity on the day porter required? Is only one
day porter required, and is it for the PD? The RFP mentions a roaming day porter for the other
facilities as well?

o Answer: One (1) dedicated Day Porter assigned exclusively to the Police Department
(PD) Hours: Monday-Friday 7:00am-2:00pm Saturday 7:00am-1:00om Sunday
7:00am-9:00am. One (1) roving Day Porter assigned to service the City's other
facilities, responding to routine custodial needs, service requests, restroom restocking,
spill cleanup, event support, and other janitorial tasks as directed by the City's contract
administrator or designated staff. It is the City's intent that the current roving Day Porter
continue in that role to provide custodial support and respond to service requests
throughout the City's facilities. Roving day porter hours Monday-Friday 6:00am-2:30pm

Question #23: Can the City please provide clarity on the one-time cleaning required?
Specifically type of facilities, square feet, scope of work, etc.?
Answer: Please refer to the RFP under scope of work for the jail.

Question #24: Please provide the number of exterior windows to be cleaned?
Answer: 260+

Question #25: Can the City please provide more clarity on the leaf blowing? Will this be
performed by Day Porter? Is the city providing the equipment for leaf blowing?
o Answer: Will be performed by Day Porter and city will provide battery powered blower.

Question #26: Please provide the square feet for the Community Center Theater Auditorium
cleaning required for the extra work? How many seats require steam cleaning?
Answer: 3,000 square feet and 400 seats

Question #27: Can the City please confirm if this program is going out to bid early?
Answer: This contract went out for bidding on June 15™, 2026 and will close on July 14™ 2026
at 11:30am.

Question #28: Do prevailing wage or any City living wage requirements apply to this
agreement?
Answer: No

Question #29: We want to make sure we have the complete RFP package, could you send or
point us to Attachment B (cleaning schedule per location), Attachment D (insurance
requirements).

Answer: Please refer to pg. 5 for cleaning schedule and pg. 7 for insurance info.

Question #30: The scope indicates that we are responsible for supplying all trash can
liners. Can you clarify this requirement? If we are expected to replace liners in every



receptacle, from small office wastebaskets to 40-gallon exterior containers, the material costs
could be significant, and we may need to stock multiple liner sizes.
Answer: Yes, the contractor is required to provide the trash liners.

Question #31: How many hours per week are the two-day porter positions currently scheduled
to work?
Answer: Please refer to the cleaning schedule provided on pg. 5.

Question #32: Is the PD porter required to work weekends? Since the PD is open seven days,
the PD porter works 7 days.
Answer: Please refer to the cleaning schedule on pg. 5 of the RFP.

Question #33: How many copies of the proposal shall be submitted?
Answer: One copy of the proposal.

Question #34: Does the Custodial RFP include any material changes in the scope of work from
the current custodial contract?

Answer: We have added more office spaces in facilities and have included kitchen and restroom
cleaning in the PD Jail.

Question #35: Please confirm if the City will require all custodial workers under this contract to
be W-2 employees.
Answer: Custodial workers are not required to be W-2 employees to comply with city policy.

Question #36: The SOW states that the Roaming Day Porter will be utilizing a City vehicle (pg.
22 of RFP). Please confirm if there are any gas or maintenance related costs that the custodial
provider must pay that are not covered by the City.

Answer: The roaming day porter will not be responsible for any gas or maintenance related
costs.
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