


Sent @ 4:16PM PST 06/5/2026

From: Alex M. Gonzalez <amg23plazarealty@hotmail.com>
Sent: Friday, June 5, 2026 12:46 AM
To: Ofelia Saucedo <om@dentistsofwhittier.com>; Samantha Sanchez <tc@dentistsofwhittier.com>; amg23plazarealty@hotmail.com <amg23plazarealty@hotmail.com>
Subject: Request for Detailed Itemized Accounting Prior to Settlement Execution - Correction - ALPHAEON Credit Dispute - Ref: for Immediate Billing Correction � ALPHAEON Credit Dispute - Fw: Follow-Up from Previous Phone Calls (x2)
Pending Updates Dental Pricing
 

Good afternoon, Ofelia,

Thank you for forwarding the settlement agreement and patient ledger regarding my account and the ALPHAEON Credit dispute Number:
5261530316698 I submitted.

Before signing the settlement agreement, I respectfully request a detailed itemized accounting outlining the following:

� Each dental procedure and service actually rendered
� The original charge associated with each procedure
� All insurance payments received
� All credits, adjustments, write-offs, and ALPHAEON transactions applied to the account
� The specific disputed charges being reversed or credited
� The exact remaining balance, if any, that would remain after all adjustments are finalized

While I appreciate the ledger provided, I would like a clearer detailed breakdown to ensure I fully understand the financial accounting and
remaining obligations prior to executing a legal settlement agreement.

This is greatly needed, and especially important since the settlement agreement contains a broad legal release.

A detailed accounting will help protect me from:

Accidentally accepting incorrect balances
Confusion later regarding collections or financing
Signing away rights before fully understanding the financial breakdown

Thank you again for your time, professionalism, and assistance in helping resolve this matter. I look forward to your response soon.

R/

Alex M. Gonzalez                                                                          Direct (562)762-7372                                                                                               Sent @ 5:46 PM
PST 06/4/2026                                                                                                    

From: Ofelia Saucedo <om@dentistsofwhittier.com>
Sent: Friday, June 5, 2026 12:19 AM
To: Alex M. Gonzalez <amg23plazarealty@hotmail.com>
Subject: Re: Follow Up Request Regarding Billing Correction and ALPHAEON Credit Dispute - Re: Request for Immediate Billing Correction � ALPHAEON Credit Dispute - Fw: Follow-Up from Previous Phone Calls (x2) Pending Updates
Dental Pricing
 
Dear Mr. Gonzalez,

Please find the attached settlement form regarding your account and the ALPHAEON Credit dispute.

Kindly sign and return the document at your earliest convenience. Once received, we will process the return of funds to ALPHAEON to resolve the balance.

If you have any questions, please let me know.

Best regards,

Ofelia Saucedo
Operations Manager
Dentists of Whittier

On Wed, Jun 3, 2026 at 11:58�×AM Alex M. Gonzalez <amg23plazarealty@hotmail.com> wrote:

Alex M. Gonzalez                                                                          Direct (562)762-7372                                                                                                                             
                                                                     

   

From: Alex M. Gonzalez <amg23plazarealty@hotmail.com>
Sent: Wednesday, June 3, 2026 5:53 PM
To: om@dentistsofwhittier.com <om@dentistsofwhittier.com>; noreply@patientconnect365.com <noreply@patientconnect365.com>; paola@dentistsofwhittier.com <paola@dentistsofwhittier.com>;
amg23plazarealty@hotmail.com <amg23plazarealty@hotmail.com>
Subject: Follow Up Request Regarding Billing Correction and ALPHAEON Credit Dispute - Re: Request for Immediate Billing Correction � ALPHAEON Credit Dispute - Fw: Follow-Up from Previous Phone Calls (x2) Pending Updates
Dental Pricing
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Good morning,  Ofelia,

I am writing to follow up regarding yesterday’s correspondence and dispute concerning the $5,044.00 balance reported to ALPHAEON Credit
under Dispute Number: 5261530316698.

To date, I have not received confirmation that corrective action has been taken to address the billing discrepancies previously discussed through
our phone conversations and detailed email communications.

As previously stated, I respectfully dispute the charges that do not accurately reflect the actual dental services rendered by Dental of Whittier.
Additionally, I remain deeply concerned regarding the manner in which this matter has been handled despite my repeated good faith efforts to
resolve these concerns directly with your office.

Given the seriousness of this matter and the potential impact on my financial account and credit standing, I again respectfully request that your
office immediately review and correct the billing submitted to ALPHAEON Credit so that the account reflects only the legitimate services actually
performed.

Please provide me with written confirmation of the corrective action taken, including an updated accounting of charges and any adjustments
submitted to ALPHAEON Credit.

I would appreciate your prompt attention to this matter and look forward to your response.

Respectfully,

Alex M. Gonzalez                                                                          Direct (562)762-7372                                                                                                                       Sent @
10:54 PST 6/3/2026                                                                            

   

From: Alex M. Gonzalez <amg23plazarealty@hotmail.com>
Sent: Tuesday, June 2, 2026 6:22 PM
To: om@dentistsofwhittier.com <om@dentistsofwhittier.com>; noreply@patientconnect365.com <noreply@patientconnect365.com>; paola@dentistsofwhittier.com <paola@dentistsofwhittier.com>;
amg23plazarealty@hotmail.com <amg23plazarealty@hotmail.com>
Subject: Request for Immediate Billing Correction � ALPHAEON Credit Dispute - Fw: Follow-Up from Previous Phone Calls (x2) Pending Updates Dental Pricing
 

Good morning, Ofelia,

Per our conversation moments ago, the following is the dispute number provided by ALPHAEON Credit regarding my concerns with the amount
charged to my account in the amount of $5,044.00:

Dispute Number: 5261530316698

This morning, I provided the Customer Care representative with complete details regarding my unfortunate experience with Dentist of Whittier,
including my concerns involving the lack of professionalism and conduct displayed by Dr. Rojas.

I also explained that you were previously made aware of my concerns through multiple phone conversations, text message’s and detailed emails
regarding overpricing discrepancies associated with my dental treatment plan. Unfortunately, despite those prior communications, I did not
receive a response until approximately two weeks after my last email.

At this time, I respectfully request that the billing with ALPHAEON Credit be corrected immediately to accurately reflect only the services that
were actually rendered by Dentist of Whittier.

I look forward to receiving your written confirmation regarding the corrective action taken on this matter today or in the next few days. 

R/

Alex M. Gonzalez                                                                            Direct (562)762-7372                                                                                                                        Sent @
11:22 AM PST 6/2/2026                                                      

From: Ofelia Saucedo <om@dentistsofwhittier.com>
Sent: Tuesday, June 2, 2026 1:42 AM
To: Alex M. Gonzalez <amg23plazarealty@hotmail.com>
Subject: Re: Fw: Follow-Up From Previous Phone Calls (x2) Pending Updates Dental Pricing
 

Hello Alejandro,

Sorry for the delay in my response . 
The fees presented to you equal the amounts you are questioning. If you look at your signed treatment plan, where it specifies the patient portion and insurance portion.
The updated treatment plan is for the Onlay. The refund amount you will receive is the difference for the onlay.

See the attached Explanation of Benefits from Delta and you will see that I still honored Delta fees on procedures that were not covered.
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On Thu, May 14, 2026 at 2:32�×PM Alex M. Gonzalez <amg23plazarealty@hotmail.com> wrote:

Good morning, Ophelia,

Thank you for your response.

After speaking today with insurance carrier, I was informed that I may have been overcharged on certain completed dental work and may also
be subject to overcharges related to the upcoming treatment plan that has been billed and dental work not rendered. As a result, before moving
forward, I would appreciate additional clarification regarding the amount billed $2149.50.

Please confirm whether these figures represent the total treatment cost prior to insurance processing or my estimated out-of-pocket
responsibility after Delta Dental coverage.

Surgical Placement Implant � Endosteal: $1,694.00 I have 50% coverage and Surgical Placement Implant � Endosteal should be $847.00 
Onlay Porcelain/Ceramic (Three Surfaces): $592.00
Crown Porcelain/Ceramic (ADA Code 2740): $771.00 should be $385.00

Additionally, please provide a detailed breakdown for each procedure, including:

Total provider fee
Delta Dental contracted/allowed amount
Estimated insurance coverage
Estimated patient responsibility/out-of-pocket cost

I would also appreciate a review of my recent billing history to ensure all prior charges were properly billed in accordance with the Delta Dental
contracted fee schedule.

Please be informed I’ll be notifyiny the City of Whiitier, and Counsel concerning these matters.

Thank you again for your assistance and attention to this matter.

R/

Alex M. Gonzalez                                                        Direct (562)762-7372                                                                                         @ 2:32 PM PST 5/14/2026                       
                                                                                                                        

   

From: Ofelia Saucedo <om@dentistsofwhittier.com>
Sent: Thursday, May 14, 2026 8:14 PM
To: Alex M. Gonzalez <amg23plazarealty@hotmail.com>
Subject: Re: Fw: Follow-Up From Previous Phone Calls (x2) Pending Updates Dental Pricing
 
Dear Mr. Gonzalez,

Per our conversation, although the onlay is not a covered benefit, we will still honor the Delta Dental fee for that procedure. Additionally, the rate of $771.00 for the porcelain/ceramic crown (ADA code 2740) is the
contracted rate with Delta Dental.

Please see the pricing details below:

  - Surgical Placement Implant � Endosteal: $1,694.00 (Performed by specialist Dr. Seyed Bassir)
  - Onlay Porcelain/Ceramic (Three Surfaces): $592
  - Crown Porcelain/Ceramic: $771.00

Please let us know if you would like to move forward, and we will submit the pre-treatment estimates to your insurance carrier as requested.

Best regards,

Ofelia Saucedo

On Wed, May 13, 2026 at 12:22�×PM Alex M. Gonzalez <amg23plazarealty@hotmail.com> wrote:

                                                                                                                                                                 

   

From: Alex M. Gonzalez <amg23plazarealty@hotmail.com>
Sent: Wednesday, May 13, 2026 5:07 PM
To: om@dentistsofwhittier.com <om@dentistsofwhittier.com>; amg23plazarealty@hotmail.com <amg23plazarealty@hotmail.com>
Subject: Follow-Up From Previous Phone Calls (x2) Pending Updates Dental Pricing
 

Good morning, Ophelia,

mailto:amg23plazarealty@hotmail.com
tel:(562)%20762-7372




Secure Message Center
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From:  Comenity Bank
Sent:  Tuesday, June 30, 2026, 4:15 PM (ET)
To:  You
Subject:  Re: Other
Message ID:  250659507
I am with Comenity Capital Bank, which handles your credit card account.
I'm here to help with your account needs.


We have received your claim and are currently researching it.


If we are in need of additional information to complete our review, a 
notification will be sent to your address on file. Please allow up to 90
days for us to complete our investigation.
 
Upon completion of our investigation, we will notify you of our 
findings.
 
We value you as a customer. Thank you for your patience.


If you have any questions, please click the reply button.
 
 
Sincerely,
 
 
A. S
Internet Customer Care Team


Back to  Inbox


Reply


Feedback
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Help Privacy Do Not Sell or Share My Information Security Credit Card Agreement


Terms Find a Doctor Visit Alphaeon Search Brands Bread Financial Feedback


Copyright © 2026 Bread Financial. This site gives access to services offered by Comenity Capital Bank, which
is part of Bread Financial.
Alphaeon Accounts are issued by Comenity Capital Bank. 1-855-497-8176 (TDD/TTY: 1-888-819-1918)


From:  You
Sent:  Tuesday, June 30, 2026, 1:16 AM (ET)
To:  Comenity Bank
Subject:  Other
Message ID:  250637853
Attachments: Email to Ophelia 6-12-2026.pdf
See Attached 



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From:  Comenity Bank
Sent:  Tuesday, June 30, 2026, 10:07 PM (ET)
To:  You
Subject:  Re: Other
Message ID:  250662621
I am with Comenity Capital Bank, which handles your credit card account.
I'm here to help with your account needs.


I apologize for the inconvenience this may have caused.
 
After a quick review on your account, it shows that we are still looking
into the matter and working on your dispute. 
 
This may take up to 90 calendar days for us to complete.
 
Once the dispute is completed all the necessary late fee and finance 
charges (If Any) will be credited and also the payment history will also
be rectified (If Any) based on the results of the dispute. Once done we 
will send our findings to you in writing rest assured.
 
As of today, your account balance is $5044.00.
 
I would request you to contact our customer care team for better 
assistance at 1-855-497-8166.


If you notice any unauthorized or fraudulent charges or any suspicious 
activity in your account, and If you wish to close the account. I would 
request you to directly contact our Account Protection team at 
1-800-888-1726.


We're unable to provide you with details about your transaction. As the 
bank that manages your account, the information that you requested about
your purchase isn't available to us.


Please contact the merchant directly to obtain the details of your 
transaction. 


However, if you wish us to add a 'Cease and Desist' status to your 
account which will make sure that no other collations call is being 
made, you may write us back. I would also like to inform you that adding
this status to your account will stop all future collection calls and 
suspend authorizations for new purchases on your account. You will not 
be able to make new purchases until the status is removed from your 
account.







Thank you for your understanding and for being a valued customer. Have a
great day. 


If you have any questions, please click the reply button.
 
 
Sincerely,
 
 
R.Rodrix
Internet Customer Care Team
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Help Privacy Do Not Sell or Share My Information Security Credit Card Agreement


Terms Find a Doctor Visit Alphaeon Search Brands Bread Financial Feedback


Copyright © 2026 Bread Financial. This site gives access to services offered by Comenity Capital Bank, which
is part of Bread Financial.
Alphaeon Accounts are issued by Comenity Capital Bank. 1-855-497-8176 (TDD/TTY: 1-888-819-1918)


From:  You
Sent:  Tuesday, June 30, 2026, 1:59 AM (ET)
To:  Comenity Bank
Subject:  Other
Message ID:  250644437
Good afternoon, Ofelia, and Samantha, (Re: Case Number: INQ-880766)
Please accept this correspondence as my formal notice that I have decided to 
discontinue any further dental treatment with Dentists of Whittier.
Accordingly, I do not authorize any additional treatment, insurance claims, or 
charges to be submitted on my behalf.
Throughout this matter, I repeatedly requested clarification regarding my billing, 
financing, and insurance concerns. I also specifically requested the opportunity to 
speak directly with Dr. Denny Vo regarding these issues. Despite my requests, I 
never received any communication from Dr. Vo, nor was I provided the 
opportunity to discuss my concerns with him.
I respectfully request that my account reflect only those services that were 
actually rendered and completed. Any charges associated with treatment that 
were not completed should be removed or otherwise appropriately adjusted.
I also request written confirmation that:
 No additional charges will be submitte
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